
Useful paragraphs for tendering if asked to include descriptions 
about innovation, technology, CSR and related things. 

Feel free to use as-is, chop and change or just be inspired. 

How We Are Green 

At [Company Name], we are committed to environmental sustainability. We have 
significantly reduced our reliance on paper-based documentation by adopting digital 
cloud-hosted solutions. All our COSHH (Control of Substances Hazardous to Health) 
and RAMS (Risk Assessment Method Statements) documents are now digital, 
accessible via Ban.gl QR codes. This transition not only cuts down on paper waste 
but also ensures that our documentation is always up-to-date and easily accessible. 
Our digital solutions are hosted on carbon-neutral servers, further minimising our 
environmental impact. 

How We Are Innovative 

Innovation is at the heart of our operations. By partnering with specialist third-party 
technology providers like Ban.gl, we leverage cutting-edge solutions to enhance our 
services. Ban.gl’s QR code technology allows us to focus on our core cleaning 
expertise while providing state-of-the-art digital documentation solutions. This 
partnership ensures that we stay ahead of the curve, offering our clients the latest in 
technological advancements without compromising on quality or efficiency. 

Our Approach to Corporate Social Responsibility (CSR) 

Corporate Social Responsibility (CSR) is integral to our business strategy. We 
continuously seek out climate-friendly alternatives to traditional practices. By ditching 
paper and ink in favour of digital solutions from Ban.gl, a carbon-neutral supplier, we 
significantly reduce our carbon footprint. Additionally, we rigorously assess our entire 
supply chain to ensure all partners meet our high standards for sustainability and 
ethical practices. Ban.gl’s commitment to environmental stewardship aligns perfectly 
with our CSR objectives. 

Our Approach to Inclusion 

Inclusivity is a cornerstone of our operations. We use Ban.gl’s multi-lingual QR code 
technology to provide information in any required language, ensuring that language 
barriers do not hinder communication. This approach helps us avoid inadvertent 
discrimination and ensures that all employees, regardless of their native language, 
have access to essential information. By prioritising inclusivity, we create a more 
equitable and supportive work environment. 

Our Approach to Cost-Consciousness 



Cost efficiency is crucial to our business model. By utilising Ban.gl’s QR code 
platform, we have reduced our operational costs significantly. These savings allow 
us to offer competitive pricing to our clients without compromising on the quality of 
our services. The efficiency gained from digital documentation also reduces 
administrative overheads, further enhancing our cost-effectiveness. 

How We Ensure Quality 

Quality is non-negotiable at [Company Name]. We employ a rigorous quality control 
system that includes regular inspections and feedback loops. Our digital 
documentation via QR codes ensures that all procedures and safety protocols are 
meticulously followed and recorded. This system allows for real-time updates and 
instant access to important information, ensuring consistent service quality. 

Our Commitment to Training and Development 

We believe that continuous training and development are vital to maintaining high 
service standards. Our employees have access to a range of training materials 
through QR codes, ensuring they can access the latest information and best 
practices at any time. This commitment to training ensures our team is always 
equipped with the knowledge and skills needed to deliver exceptional service. 

Our Focus on Health and Safety 

Health and safety are paramount in our operations. By using digital COSHH and 
RAMS documentation accessible via QR codes, we ensure that all health and safety 
information is readily available to our team. This accessibility helps us maintain high 
safety standards and quickly address any potential hazards, protecting both our 
employees and clients. 

Our Approach to Customer Satisfaction 

Customer satisfaction is at the core of our business. We use QR codes to gather 
real-time feedback from clients, allowing us to promptly address any issues and 
continuously improve our services. This proactive approach ensures that we meet 
and exceed client expectations, fostering long-term relationships built on trust and 
satisfaction. 

By integrating these advanced technologies and practices, [Company Name] 
demonstrates a commitment to sustainability, innovation, inclusivity, cost-efficiency, 
and overall excellence in service delivery. We are dedicated to maintaining the 
highest standards in all aspects of our operations, ensuring that we remain a trusted 
and reliable partner for our clients. 

 


